Eldercare Answers

“More than anything, you've given me
peace of mind” - Alison B., Daughter

has provided experienced,
professional services to Seniors,
families and caregivers.
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The Diamond Four Core Services
offer you a clear plan of action,
connect you to the services you
need and the housing that fits.

We advocate for you,
guide you through the system,
and manage and monitor care

the way you want it to be.
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Peter Silin, MSW, RSW, CCC, Principal of
Diamond Geriatrics, has worked professionally
across Canada and the U.S. in the field of aging
since 1980. He is an author, speaker, and
national eldercare consultant for business and
the Canadian Government.

“I'm so glad | have you. You are like a
friend | can talk to.” -Mrs. O., 92

The Diamond team approach with Nursing,
Physiotherapy, Pharmacy, and Elderlaw
assures you the highest quality care.

“Your wisdom will help me through
the days ahead” - W.H., Son

Call us today at 604.874.7764
for a free initial consultation
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Seniors and Families tell us
about 4 key concerns during
times of transition and
changes in life.

0 How do I find the services |
need and plan for the future?

¢ How do I find my way through
the maze of long term care?

0 Should I stay in my home or
move to a seniors residence?

0 Is there anyone I can trust and
talk to?

“Peter knows what to look for, what
questions to ask and how to assess
what people | need.” - Karen, Alaska

“Peter really cares. He makes me
feel confident that my sister will
be taken care of” - Pat, Seattle

The Diamond Four Core Services

oCare Management

Assessment, Planning, Monitoring:
Our Professional Care Manager will listen
carefully to your concerns to develop a
comprehensive care map with
recommendations for services and care.

We can help implement your plan and
manage and monitor care in your home or in
a seniors residence. We keep families
informed and involved with regular reports.

éSeniors Housing

Sometimes your heart says, “stay in my
home,” while your head tells you “it’s time
to move.” We help you make that decision
and find the best options. We even take you
to visit so that if you move you feel at home,
and confident you've made the right choice.
Our Care Managers have many years
experience in Seniors Housing. We work
with all residences, public or privately
funded. (And if they offer a referral fee, we
turn it over to you!)

éNavigating Care

We act as Navigators and Advocates, guiding
you through the health care system. We help
you find the right people to talk to and show
you how to obtain the services or care you
are entitled to, whether it is in the doctor’s
office, the hospital, a care facility, or with
“the system.”

QCounseIIing

In a safe and supportive environment, you
and your family can work with our professional
counsellor to clarify issues, create solutions,
and find peace of mind.

At Diamond we are like a member of your family. We are there for seniors, family and
long distance caregivers, the sandwich generation, sisters, brothers, and spouses.




